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This document is for guidance only. Users must refer  
to the Instructions for Use (IFU) for further warnings and 
important information.

A small, portable* nebuliser 
•	 Lightweight, compact, and can be operated 

by batteries or a power adaptor1

•	 Uses vibrating mesh technology to deliver 
medicines for respiratory treatment†1

Designed for use in a wide range  
of settings 
•	 From the hospital to home, at school or 

while on the go*1

Aerogen Go uses vibrating mesh 
technology to create an aerosol (mist) 
of liquid medication that is inhaled 
using a mouthpiece or facemask1

Parts included

Important information
•	 Aerogen Go is designed for a single patient. It should not be 

shared with other users. 

•	 Keep Aerogen Go out of reach of children, unless it is being 
used by children under constant adult supervision.

•	 Do not drop your Aerogen Go or bang it against any surface. 
Doing so may cause damage and may void your warranty. 

•	 Aerogen Go should be cleaned after every use and 
disinfected at the end of each day. Refer to the cleaning and 
disinfection section of this user guide. 

•	 The expected lifetime of the main unit is three years; and 
for the medication reservoir, mouthpiece and masks, it is 
one year. This may vary depending on the frequency and 
duration of use. Aerogen Go is designed to provide daily use 
of three sessions at 10 minutes per session. The life cycle of 
the components may be shortened if the nebuliser is used for 
longer durations.

Intended use
The Aerogen Go® Vibrating Mesh Nebulizer is designed for the 
nebulisation of approved medicines for respiratory treatment. 

Only use medicines as prescribed to you by your healthcare 
professional.

Aerogen Go can be used by patients over the age of 6 months who 
need inhalation treatment and can breathe on their own.

Children and anyone requiring assistance or supervision must 
be observed constantly by an adult, caregiver, or medical 
professional when using the device.

Medication 
Reservoir

Power Adaptor  
Type C / Type G  

(optional)

Alkaline Batteries 
(2xAA/LR6)

Mouthpiece Storage Bag

Adult Mask Paediatric Mask

Main Unit

Adult and paediatric masks are for those 
unable to use the mouthpiece.
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Carefully and thoroughly clean and disinfect your Aerogen Go before using it for the first time.  
(Refer to the cleaning and disinfection instructions section within this user guide).

Inserting alkaline batteries 

Twist off the outer 
battery cover.

Open the inner 
battery cover.

Insert two AA alkaline 
batteries.

Press down the inner 
battery cover until it 
clicks.

Twist the outer battery 
cover to seal it.

Connecting to the power adaptor

How to set up Aerogen Go®

When the low battery indicator flashes, battery power is low. Replace the 
batteries with new ones as soon as possible. 

When the low battery indicator is lit constantly, battery power is too low to turn 
on the device. Replace the batteries with new ones immediately. 

Battery life could vary among different brands or types of batteries.  
Keeping spare batteries available is recommended.

Do not mix multiple brands of batteries. Do not mix old and new batteries. 
Replace all batteries at the same time. 

If your Aerogen Go is expected to be in storage for a prolonged period, 
remove batteries and separate the medication reservoir from the main unit.

Open the power adaptor port 
cover on the back of the main 
unit and connect the power 
adaptor to this port. 

Plug in the power 
adaptor to a suitable 
power socket.

Aerogen Go does not have a battery 
charging function.

Before using the power adaptor, remove 
the batteries from the main unit.

Do not handle the power adaptor with 
wet or damp hands, as this may result in 
electric shock.

Low battery
indicator
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Aerosol
port

Click!

How to use Aerogen Go®

Adding medication

Inhalation therapy session

Connect the 
medication reservoir 
to the main unit 
by pressing them 
together until they 
“click”. 

Twist the medication reservoir 
cap anticlockwise to open.

Pour the 
recommended 
amount of medicine 
into the medication 
reservoir, according 
to your prescription. 

Twist the medication 
reservoir cap clockwise 
to close until it does not 
turn any more. 

Connect either the 
mouthpiece or mask to  
the medication reservoir.

Press the On/Off button 
to start the nebulisation 
process. When the green 
light is on, nebulisation 
has begun.

Sit in an upright position and hold 
the Aerogen Go vertically.  
Breathe in. Breathe normally in 
order to achieve the best result.

End of the inhalation session

When the medicine is running out, 
the aerosol output will decrease. 
Press the On/Off button to turn off 
the device at this time.

For safety reasons, the device 
will switch off automatically after 
10 minutes of nebulisation. If you 
require additional treatment, press 
the On/Off button to start the next 
nebulisation session.

Failure to switch off the 
device at the end of  
the session may damage  
the nebulising system.
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Before connecting, check that the silicone ring is correctly  
in place on the main unit. After connecting, check that there  
is no gap between the two parts. 

Do not touch the functional membrane attached to the 
medication reservoir cap (shown in pale blue in the  
image above).

The minimum fill volume is 1 mL. Do not fill with more 
than 10 mL as indicated by the top line on the side of the 
medication reservoir.

Add the medication only when you are preparing to begin 
inhalation therapy.

Do not touch the inside of the aerosol port as this can  
damage the sensitive mesh mechanism within. 

Do not cover the vent holes on the mouthpiece or mask. Keep the main unit and the power adaptor dry. If they become 
wet, discontinue use immediately and wipe the liquid away. 



Cleaning after every use 

Cleaning and disinfection

Remove the 
mouthpiece or mask 
and separate the 
medication reservoir 
from the main unit  
by pressing the blue 
medication reservoir 
release button at  
the back.

Discard residue 
liquid in the 
medication 
reservoir.

Place the medication 
reservoir, mouthpiece 
or mask in warm 
filtered water  
with mild liquid 
dishwashing soap 
and shake gently a 
few times.

Rinse thoroughly in filtered 
water (bottled or via tap).  
If there is still staining after 
cleaning the pieces, 
repeat steps 3 and 4.

Carefully shake off 
excess water. Then air 
dry completely on a 
clean, lint-free cloth. 
Once dry, place in the 
storage bag or other 
dry and clean container.

Daily disinfection

Disinfection of the main unit

Wipe the main unit with a clean 
cloth moistened with 70%–75% 
ethyl alcohol.

Medication reservoir, mouthpiece and paediatric/adult mask 

At the end of the day, after your Aerogen Go has been  
cleaned per the cleaning procedure above, use one of  
the recommended disinfection instructions as follows: 
•	 Using a standard commercial disinfector for baby bottles:  

follow the instructions provided by the manufacturer of the 
commercial disinfector. Do not use an oven, a microwave  
or a dishwasher to disinfect your Aerogen Go (1).

•	 Using alcohol: immerse in 70%–75% ethyl alcohol for  
approximately one minute (2).

Carefully shake off excess liquid. Air dry completely on a clean, lint-free 
cloth. Store in the storage bag or other dry and clean container. 
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The main unit should not be washed. It can be wiped with  
a clean paper towel or cloth.

Do not allow the main unit or the power adaptor to contact 
water or any other liquid. 

Do not use an oven, a microwave or a dishwasher to wash  
or disinfect the Aerogen Go.

When handling the medication reservoir, avoid touching the 
mesh inside the aerosol port and the functional membrane 
on the cap.



To find out more  
about Aerogen Go,  

visit aerogengo.com

Troubleshooting and support

If Aerogen Go does not turn on after connecting the medication reservoir to the main unit, check 
that the medication reservoir has been correctly attached to the main unit. There should be no  
gap between the two parts when viewing the device from the side (1). Reconnect the two pieces  
if required, checking that the silicone ring is in place on the main unit (2).

If you are still having trouble with your Aerogen Go, please refer to the Instructions for Use (IFU) 
‘Troubleshooting’ section.

Contact Aerogen Customer Service: 
•	 if Aerogen Go still does not function after referring to the IFU; 
•	 to request a replacement digital copy of the IFU;
•	 to order replacement parts of the device and accessories;
•	 to access the warranty service. 

For troubleshooting and warranty service, please quote the 
Lot No. of the medication reservoir or the unique device 
identification (UDI) of the main unit of the nebuliser.

Aerogen 
Customer 

Service
info@aerogen.com 

+353 91 540 400

Troubleshooting
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Important product information

Please read the Instructions for Use carefully before using the Aerogen Go Vibrating Mesh Nebulizer. 

*Lightweight (approximately 75 g without batteries); compact (74 x 46 x 96 mm); and can be operated by batteries or a power adaptor. 

†The Aerogen Go® Vibrating Mesh Nebulizer is intended to nebulise approved medication for respiratory treatment. The nebulising system can 
be used in children over the age of 6 months who require inhalation treatment and can self-ventilate. Children or anyone requiring assistance 
or supervision must be observed constantly by an adult, caregiver or medical professional when using the device for inhalation therapy.  
The Aerogen Go should not be shared with any other users. It is designed for single patient use only.1

This medical device is a regulated health product which, under these regulations, is CE-marked. Manufactured by HCmed Innovations, in 
compliance with applicable medical device regulations.

1. EU-30-2173 Rev 01 Aerogen Go Instructions For Use. 
MK-GL-2989-3-EN. Date of preparation: July 2026. Copyright © 2026 Aerogen Ltd. All rights reserved. AerICU, Aerogen, Aerogen Go, Aerogen Solo, Aerogen Ultra,  
The WheeZees and Vibronic are trademarks or registered trademarks of Aerogen Ltd or its affiliates.

Lot No. of  
medication  
reservoir 

UDI of the 
nebuliser
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